
          
 

Dear all, 

 

We hope our e-mail finds you in good health and in great strength considering 

the challenging times that we are all facing. 

 

With the present e-mail we would like to inform you for the next actions 

regarding the cancellations or postponements of staff or student mobility due 

to COVID-19 spread, based on the guidelines from our National Agency. 

 

1. In case your mobility was canceled and you do not want to postpone it 

in the future: 

 

I. In case that you paid for tickets and you did not receive any refund 

from the Airline Company or agency, you will receive the actual costs. 

In case of any refund, you will receive the difference between the actual 

cost of the ticket and the amount of the refund. 

II. For any additional expenses, for which you did not receive any refund, 

such as hotel reservation, health insurance contract, Visa expenses etc., 

you will receive the actual costs up to the amount of the grant. In case 

that a cancellation refund is recovered, you will receive the difference 

between the actual costs and the amount of the refund up to the amount 

of the grant. 

In any case, you are kindly asked to send us electronically all the necessary supporting 
documents (flight itinerary, health insurance contracts, Visa expenses etc.) and in 
addition: 
Documents (e-mail or certificate) proving that a refund has been requested from the 
airline, the hotel, the insurance company etc. and the response to this request as well. 

 

2. In case you wish to postpone the mobility in a future period: 

 

You will receive the first installment (i.e. 80% of individual support and travel 

expenses). However, the new period of your mobility should be predetermined 

and the certain procedure previously followed (i.e. complete all the necessary 

documents -e.g. Grant and mobility agreement etc.- preferably one month 

before the mobility) should be repeated. In this case, the expenses you have 

already made (airplane tickets, hotel reservation, insurance, visa etc.) for the 

initial mobility schedule should be covered by the total installment. 

Also, we would like to inform you for the following: 
 

1) Till now, we are following all the instructions and restrictive measures taken 

by the Greek Authorities to reduce the spread of the virus Covid-19. All 

incoming mobilities until the 31st of August 2020 (end of the academic year) 

will not be possible due to the Covid-19 spread.  

2) We wait for the approval of our National Agency for the extension of the 

programme and we will inform you as soon as we have the official dates for 

you to plan your mobility. 



          
 
 
We kindly ask you to inform us about your final decision to cancel or attend the 
mobility after taking into serious consideration the above guidelines. 
 
Our Office remains at your disposal. 
Best Regards, 
 
International Office of Academic Programmes/Erasmus+  
University of the Aegean 
Marine Sciences Building, University Hill 
81100, Mytilene, Greece 
Tel: + 30 2251036118/36167/36117/36165   
Fax: + 30 2251036089 
Skype: Erasmus UAegean 
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